
Protection of personal data / Privacy Policy 

Application Virtual Regatta 

 

Virtual Regatta strictly applies the personal data protection legislation applicable to its products 
and implements all the necessary security measures to protect the personal data of its users. 

1. Processing of personal data 

This personal data protection policy applies to all data collected during the operation of our 
application and all the information provided by our users either on the platform or via 
communication with us. 

a) Identity of the data controller 

The data controller is Virtual Regatta, SAS with a capital of 25,796 euros, registered with the 
Nanterre Trade and Companies Register under number B 442 178 786, having its registered office 
at 33 Avenue Emile Zola, 92100 Boulogne-Billancourt (hereinafter the "Company" or "Virtual 
Regatta"). 

b) Personal data collected 

To be able to provide you with the services described in the Terms of Service of the applications, 
Virtual Regatta may ask you to provide certain personal data. 

When a user chooses to use any of our products on his/her device, the application automatically 
creates a ‘guest’ account and collects the following data: approximate location, device platform, 
application version. If a user chooses to uninstall the application, the abovementioned data and 
any other non-identifiable data will be kept for an indefinite period for statistical purposes and 
will not be shared with a third party. 

When you decide to register on the application accessible at http://www.virtualregatta.com 
address or on any of our applications, the Company will collect the following data:  

-Email address 

This data is essential for the creation of a user account at Virtual Regatta. 

If you wish, you can complete your user profile by providing us with the following data:  

-Name 

-Forename 

-Date of birth 



-Country 

-Region 

-Town 

-Yacht club 

-Avatar 

In any case, we limit ourselves to collecting and processing data that is relevant, adequate, not 
excessive and necessary for the fulfilment of the purposes that have been previously 
determined. 

The mandatory or optional nature of the data to be provided is indicated at the time of collection.  

Some data is also collected automatically as a result of your actions on the app: login data and 
browsing data. (see the paragraph on cookies). 

c) Purpose of the processing and use of the data 

The data collected by the Company is used to: 

-identify Users when they participate in the games and services offered by the Company, 
including Advertising IDs 

-Ensure the operation and management of the games 

-Ranking and sub-ranking 

-User assistance/support 

-the User's subscription to specific services (competitions, community space) 

-sending information about Virtual Regatta's services, news and, where applicable, those of the 
Company's partners; Virtual Regatta will not share the data collected with its partners without 
your prior consent 

-Performing game statistics and sending push notifications 

-Communicating with you, when you contact us by any means 

You may at any time unsubscribe from the mailing list of the Company's information emails or 
those of the Company's partners by return email, by clicking on the link in the emails or by going 
to your user profile page on www.virtualregatta.com 

The data collected may also be used for the following purposes: 



-security of your data and Company's services: certain data (IP address, dates and times of 
connection, services used, content downloaded or accessed) is kept allowing the Company to 
ensure the security of the services and to detect or avoid fraud or potentially illegal activities 

-audience measurement: the Company and its technical service providers may measure the 
audience of the various content and sections to evaluate and organize them in a better way. 
These third parties comply with this charter and only have access to your data for the purposes 
described above. 

(d) Categories of recipients of the data collected 

The categories of recipients of personal data, depending on the purpose, may include: 

• Hosting and infrastructure providers (servers, cloud storage) 

• Payment service providers and billing processors 

• Customer support platforms and communication tools 

• Analytics and audience measurement providers 

• Marketing and push notification service providers 

• Public authorities, regulators, or courts where required by law. 

We apply contractual obligations to the relations with our partners and any other third parties 
that process personal data on our behalf so that we can make sure they always act in 
accordance with applicable data protection laws. Any subcontractor who may process personal 
data on behalf of Virtual Regatta undertakes to: 

-process the data only for the sole purpose(s) that are the subject of the subcontracting  

-process data in accordance with Virtual Regatta's instructions 

-Ensure data privacy and security 

Virtual Regatta may also disclose/transfer your personal data to third parties in the following 
special circumstances: 

-by law, in connection with legal proceedings, litigation and/or requests from public authorities 
in your country of residence or otherwise 

-if disclosure is necessary for national security, law enforcement, or other matters of public 
interest 

-in the event of a restructuring, transfer, merger or sale, to the relevant third party  

 



(e) Data transfers 

If your data is transferred outside the European Union, we ensure that: 

-Personal data is transferred to parties that have implemented adequate security measures and 
are providing an equivalent level of protection as required by the applicable legislation.  

-Personal data is transferred to entities certified under the Data Privacy Framework Program or 
to entities operating in jurisdictions that are subject to EU adequacy decisions. 

-For personal data transferred outside the countries recognized by the EDPB as having a 
sufficient level of protection, the adoption of standard contractual clauses is used. 

(f)Legal basis for processing of personal data 

The table below links each purpose of processing with its legal basis under Article 6 GDPR: 

Purpose of Processing Legal Basis 

Account creation, game operation, rankings Performance of the contract 

User support Performance of the contract 

Security/fraud prevention 
Legitimate interest / Legal 
obligation 

Audience measurement and service improvement Legitimate interest 

Sending information about Virtual Regatta’s services and 
similar services 

Legitimate interest (with right to 
object) 

Sending information about partners’ services Consent 

Communication with authorities or compliance with legal 
requests 

Legal obligation 

g) Data retention period 

The Company retains your personal data only for as long as necessary for the purposes 
described above. 

The Company retains your account data until you delete your account. 

In case of an inactive account for a period longer than 4 (four) years, the account and all the 
personal data connected to the account will be anonymized and kept for statistical purposes as 
it may not be connected to a person and represents intellectual property of the data controller.  



 
We use cookies and similar technologies (local storage, session storage) for various purposes. 
Their retention periods are described below: 

• Session storage: retained only for the duration of your browsing session and deleted 
when you close your browser/app. 

• Load balancing cookies (e.g., AWSALB): retained for 1 week. 

• Consent management cookies (e.g., consentDate, consentUUID, euconsent-v2): 
retained for 1 year. 

• Other functional cookies: retained for 1 year, unless you delete them earlier. 

• Local storage items: remain stored until manually deleted by the user (“forever”). 

2. Children's personal data 

Virtual Regatta does not knowingly collect any personal data from children under the age of 16. 
In a case in which a person under this age has registered, the data controller will ask for parental 
consent from the parent or the legal guardian and a proof of their relation. If there is no parental 
consent presented in a period of 7 days from the request for such, the access to the account will 
be terminated and the personal data connected to it will be anonymized. 

3. Your rights over the data we collect 

3.1. Your rights 

You have all the following rights over the data we collect: 

• Right to access your data 

You have the right to obtain confirmation as to whether your personal data is being processed 
and, where it is, the right to obtain access to such data. This right also includes the right to obtain 
a copy of the data that is being processed. 

• Right to request the rectification of your data if it is incorrect 

You have the right to request your data to be corrected, updated or completed if it is found to be 
inaccurate, erroneous, incomplete or outdated. 

• Right to request erasure of your data 

You have the right to request the deletion of your personal data only for the reasons provided for 
by the applicable regulations and when: 

-the data is no longer necessary in relation to the purposes for which it was collected or 
otherwise processed 



-you withdraw the consent on which the processing is based, and there is no other legal basis 
for the processing 

-you object to the processing and there are no overriding legitimate grounds for the processing 

-you consider that your data has been unlawfully processed 

-your data must be erased to comply with a legal obligation 

• Right to restrict processing of your property 

You have the right to demand from the Data Controller the restriction of the use of your data only 
for the reasons provided for by the applicable regulations and when: 

-you contest the accuracy of the data concerning you 

-you consider that the processing is unlawful and you object to the erasure of your data 

-the data is still required for the establishment, exercise or defence of legal claims, although 
Virtual Regatta no longer needs it 

• The right to object to their processing by withdrawing your consent (it being recalled that this 
withdrawal will not affect the lawfulness of the processing based on the consent carried out 
before the withdrawal of the same). We will cease to carry out the activity to which you have 
previously consented unless we consider that there is an alternative legal basis for us to 
continue the processing, of which we will inform you where appropriate. 

• Right to benefit from the portability of your data 

You have the right to retrieve the data you have provided to Virtual Regatta, in a structured, 
commonly used and machine-readable format, and the right to transmit this data to another 
controller, for example to be able to change service providers. 

• Right to lodge a complaint with the competent supervisory authority. In case you need help 
with finding which is the competent institution, you can find more information here. 

If you consider that Virtual Regatta is not complying with its obligations regarding your personal 
data, you may at any time submit a complaint or request to the competent authority. In France, 
the competent authority is the CNIL, to which you can send a request electronically by clicking 
on the following link: https://www.cnil.fr/fr/plaintes/internet. 

3.2. Procedures for exercising rights 

You may exercise the abovementioned rights by sending a written request to the following 
address: dpo@virtualregatta.com or to the postal address VIRTUAL REGATTA – DPO - 43 rue 
Camille Desmoulins - 92130 Issy les Moulineaux - France. 

https://www.edpb.europa.eu/about-edpb/about-edpb/members_en


Due to Virtual Regatta's obligation of security and confidentiality in the processing of Data, you 
are informed that your request will be processed subject to you providing proof of your identity, 
by producing a scan of your valid identity document or a signed photocopy of your valid identity 
document. 

Virtual Regatta will determine within one month of receipt of the request whether it is admissible 
or not. If the said request is admissible, Virtual Regatta will provide the requested information or 
implement the rights invoked without the abovementioned deadline. 

If, due to the complexity of the application or the number of applications received, the 
abovementioned deadline cannot be met, Virtual Regatta will inform you before the expiry of this 
deadline, of the postponement of its decision for a maximum of two months.  

Virtual Regatta informs you that it will be entitled, if necessary, to oppose requests that are 
manifestly abusive (due to their number, their repetitive or systematic nature). 

If Virtual Regatta does not respond to your request, we will inform you within the 
abovementioned deadlines of the reasons for our decision and of your right to submit a 
complaint to the competent data protection authority. 

4. Security of personal data 

We implement all necessary security measures to prevent as far as possible any alteration, loss 
or unauthorized access to your data. 

If we become aware of unlawful access to your personal data corresponding to processing for 
which we are responsible, we undertake to notify you of the incident as soon as possible if this 
meets a legal requirement. 

5. DPO 

The Company has appointed a Data Protection Correspondent (DPO). 

To exercise your rights, please send us an email to: dpo@virtualregatta.com or 

Write to: VIRTUAL REGATTA – DPO - 33 Avenue Emile Zola, 92100 Boulogne-Billancourt – France. 

6. Updates to this Policy 

This policy may be updated at any time, in particular in accordance with legal and/or regulatory 
provisions and/or any recommendations of the CNIL. We therefore invite you to consult this page 
regularly. 

 


